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Venlo, March 17t 2020

Dear customers and business partners,

We are taking our responsibility toward society, our employees and our business partners very seriously.
Our thoughts are with the people who are most impacted by the outbreak of the virus.

The situation remains uncertain and we are tracking it very closely. We have activated our local crisis
response teams and are taking measures to safeguard the health of our partners and employees. We
continue to closely monitor and act in accordance with the prevention and control actions of the local
governments.

As far as ANDEROL is concerned, business is continuing as normal. ANDEROL and the supply of its
products, including but not limited to production and transport, is currently not affected in any way by
COVID-19. We are in regular contact with our partners and suppliers to monitor this situation but at this
point there are no signs of any bottlenecks in the supply chain.

Tom Kleinschmidt,
Business Director ANDEROL
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